
CLINICAL REVIEW ITEMS 
 
 

 Assure that the provider contacted the member’s primary care physician and 
case manager, if applicable, as a part of coordinating care for the member. 

 Verification and documentation contained in the medical record supporting 
whether or not the member is currently taking medications of any kind. If the 
member is currently taking medication the provider must have documentation 
supporting that there is a plan for medication management in place. 

 Verification and documentation contained in the medical record supporting 
whether or not the member has been seen by a psychiatrist or psychologist 
prior to seeking services from the behavioral health provider. 

 Verification and documentation contained in the medical record supporting 
whether or not the provider checked for EPSDT screenings for the member. 

 Verification and documentation contained in the medical record supporting 
whether or not a discharge plan is in place for the member. 

 Verification and documentation of the service authorization to include any 
attestation.  

 Verification of plan of care and any supporting documentation. 

 Verification of provider qualifications to include licensing and credentialing 
information. 

 


